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▪ Revenue increased 14% to RM297.6 million from RM261.2 million.

▪ Cash Balance increased to RM168.3 million from RM64.7 million.

▪ Net Gearing ratio reduced to 7% from 28% .

▪ The disposal of Sungai Long contributed RM51.3 million to SymLife’s other operating income.

▪ Menara Symphony registered strong occupancy rate at 82%* (above average occupancy rate of 74% in
Selangor).

▪ Union Suites was successfully completed in December 2021- first handover session took place in January 2022.

▪ Menara Symphony won the Malaysia Property Award 2021 under Office Category by FIABCI Malaysia.

▪ SymLife was listed in the Top 30 for The Edge Top Developer 2021 award category.

▪ Rolled-out Symphony Connects application to Union Suites homeowners – a defect module that tracks and
monitors the progress of defect submissions and rectifications.

▪ Launched PPAM Anise located in Bandar Amanjaya, Sungai Petani, Kedah

▪ Symphony Life Construction Sdn. Bhd. was established to undertake in-house projects, aimed to improve our
profit margins
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❑ The implementation of MCO 3.0 in the 1st half of FY2022 and prolonged pandemic have
significantly impacted the momentum of economic recovery and property industry.

❑ Stricter conditions set for the Malaysia My Second Home Programme curtailed sales from the
international market (in particular Star Residences)

❑ Cessation of several initiatives e.g. the Home Ownership Campaign further hampered sales
activities

❑ Uncertainties on the global front, Russian-Ukraine war and supply-chain disruptions caused
increase in the cost of construction materials and delay in its delivery
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FY2022 FY2021

Sales 49 101

Unbilled Sales 14 184

Revenue 298 261

Profit before Tax 42 75

PATAMI 38 62

Operating Cash flow 138 34

Cash Balance 168 65

Borrowings 241 421

Gross dividend (sen) nil 2
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Total Assets = RM1,350 milTotal Liabilities = RM372 mil

Total Equity = RM978 mil

FY2022

Net Asset = RM 1.53 per share

Total Equity, 

978, 72%

Other Liabilities, 

131, 10%

Total 

Borrowings, 

241, 18% Other Current 

Assets, 453, 34%

Trade & Other 

Receivables, 

148, 11%
Cash, 168, 12%

Non Current 

Asset, 581, 43%
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❑ To reduce unsold stocks of RM235 million and RM800 million (Star Residences)

❑ To strengthen our foothold in the affordable homes segment - landed development in Amanjaya and
affordably priced serviced apartment - Residensi Simfoni Kiara (upcoming project)

❑ Continue to look for opportunistic buying and joint ventures to create value for our landbank and for
future landbanking.

❑ Adoption of technology in the delivery of our product and services to enhance customer experience,
quality build, and design innovation

❑ Incorporating Environmental, Social and Governance into our business model
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GDV: RM437 mil

TAKE-UP RATE : 99%

GDV: RM3bil

TAKE-UP RATE : 79%

Star Residences, KLCC 
2020

TWY, Mont Kiara
2020 

Menara Symphony, 
Petaling Jaya

2019

GDV: RM250mil

OCCUPANCY RATE: 82%
MSC and GBI certified

Tijani Raja Dewa, 
Kota Bharu 

2019

GDV: RM183mil

TAKE-UP RATE : 69%
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GDV: RM27 million
(industrial land)

TAKE-UP RATE: 84%

Union Suites, Bandar Sunway Kejora Industrial Phase 3,Amanjaya

GDV: RM479 million

TAKE-UP RATE: 76%
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CONCEPT:

Perumahan Penjawat Awam 

1 storey and 2 storey terrace house

GDV:  RM77 million

NO OF UNIT: 313

(179 units of Phase 1 & 2 were recently 

launched)

TAKE- UP RATE: 80%

EXPECTED COMPLETION DATE: Q3 2023

Anise, Amanjaya
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Cheras Development

CONCEPT: 

Serviced apartment & wellness 

centre

GDV: RM430 million

TARGET LAUNCH DATE: TBD

CONCEPT:

Serviced apartment

GDV: RM290 million

NO OF UNIT: 313

TARGET LAUNCH DATE: Q2 2023

Residensi Simfoni Kiara,
Mont Kiara

Lakefront Commerce Parc,
Amanjaya

CONCEPT: 

Shop lots (Double Storey)

GDV: RM38 million 

NO OF UNIT: 74 

TARGET LAUNCH DATE: Q2 2023
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CONCEPT: 

Semi-D, Bungalow & RSKU Townhouse

GDV: RM150 million

NO OF UNIT:

72-Semi-D, 20-Bungalow 

and 46- RSKU Townhouse 

CONCEPT: 

A luxury serviced residence 

development with both spectacular 

sea and track views within a prestigious 

project (Open Road International 

Circuit and Integrated Resort) 

GDV: RM1.06 billion

The ORIC Gardens, LangkawiSection U10, Shah Alam

CONCEPT: 

Mixed residential and commercial 

development

GDV: RM200 million

NO OF UNIT:

311-residential & 63- retail shops

Subang Airport Road, Subang (RRI)
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CONCEPT : 

Commercial Centre and Boutique Offices

GDV: RM400 million

CONCEPT:

Luxury gated and guarded mixed 

development of condominiums 

and villas

GDV: RM450 million

Lembah Ledang, Damansara Heights

CONCEPT: 

Mixed development

GDV: RM5 billion

The Wharf, Puchong Signal Hill, Kota Kinabalu
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The Group recorded losses from Alpine Return Sdn Bhd, (“ARSB”), 50% equity stake in a jointly controlled entity in

FY2022 due to the termination of sales and the development cost for Star Residential Tower 1 and Tower 2. (Page 40

of AR)

a) What was the reason for the termination of the sales and development cost for the Star Residential Tower 1 & 2.

Answer:

Star Residence’s purchasers are mainly foreigners. Due to the uncertainties surrounding the global economic and

Covid-19 containment measures such as border shutdown, some of the foreign purchaser decided not to proceed

with the purchase.

b) Did the Company receive any compensation from the termination of the contract? If yes, what is the amount.

Answer:

The Company exercised its right under the SPA to forfeit approximately RM2.6 million of the purchase price.

QUESTION 1
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The Company aims to strengthen the Langkawi Fair Mall with planned improvements by utilising internally

generated funds (Page 42 of AR)

(a) Where are the areas of further improvements to the Langkawi Fair Mall?

(b) What is the expected CAPEX to be incurred for the improvements to the Langkawi Fair Mall.

(c) What is the expected increase in occupancy rate arising from the improvement to the Langkawi Fair Mall.

Answer:

Langkawi Fair Mall was completed in year 1997. No major refurbishment was done since then and the tenants are

calling for refurbishment of the 25 year old mall to improve the attractiveness of the mall.

We set aside approximately RM3.5 million to refurbish main entrance and more critically to overhaul the

outdated air conditioning and chiller system, with the intention to preserve the value of Langkawi Fair as well as

to increase the footfall to the mall.

We expect to increase tenancy to 93% from 87% and we also expect future rental rate to increase to between 5%

to 10% from future tenancy renewals. The refurbishment is necessary to maintain tenancy rate and preserve the

value of the mall.

QUESTION 2
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The Group reported a loss on disposal of other investment of RM0.352 million in FY2022 as compared to

RM19,000 in FY2021. (Page 134 of AR)

(a) What is the nature of the other investment.

(b) Why did the reason the Group dispose the other investment at a higher loss in FY2022?

Answer:

The investment refers to golf memberships that was acquired for the benefit of top management as part of their

remuneration and compensation scheme.

The Group transferred the golf membership to the ex-Executive Chairman as goodwill token upon his

retirement after 15 years of service. The cost of the transfer and the book value of the membership was written

off upon the transfer.

QUESTION 3
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The Group disposed RM2.19 million quoted investments in FY2022 as compared to RM Nil in FY2021. 

(Page162 of AR) 

a) What was the reason for acquiring the quoted investments? 

b) Why did the Group dispose the quoted investments at a loss of RM0.38 million. (Pages 163 & 164 of AR)

a) Please name the quoted investments that were disposed. 

Answer:

This relates to the purchase and subsequent disposal of Cycle & Carriage (CCB) Shares.

This matter is currently being litigated and therefore, we are not at liberty to disclose any further details.

In any event, the CCB Shares has been disposed to mitigate losses on the investment which has no strategic

interest to the Group.

QUESTION 4
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The Group’s completed development properties has increased by RM51 million or 54% from RM94.5 million in

FY2021 to RM145,5 million in FY2022. (Page173 of AR)

a) What was the reason for the higher completed development properties in FY2022.

Answer:

Higher completed development properties in FY 2022 mainly due to completion of Union Suites and Kejora

Industrial Park 3 projects where a total of RM78m total were transferred Property Development Costs to

Completed Development Properties. During the year we also cleared RM27m of Completed Development

Properties. Thus, the increase of RM51m from the previous FY.

b) Please provide the location, number of unit and value of the completed development properties that

remain unsold as of FY2022.

Answer:

Location Kuala Lumpur Selangor Kedah Kelantan Total

No of units 6 176 38 70 290 

Value (RM'm) 6.0 96.6 8.4 34.5 145.5 

QUESTION 5
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The Group’s completed development properties has increased by RM51 million or 54% from RM94.5 million in

FY2021 to RM145.5 million in FY2022. (Page173 of AR)

c) Please provide the ageing profile of the completed development properties by age bands of less than 1

year, 1-2 years and more than 2 years.

Answer:

Age bands (year) Value (RM'm)

1 79.3 

1-2 1.2 

> 2 65.0 

Total 145.5 

QUESTION 5 (cont’d)
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The Group’s completed development properties has increased by RM51 million or 54% from RM94.5 million in

FY2021 to RM145.5 million in FY2022. (Page173 of AR)

d) What are the challenges faced by the Group in disposing the completed development properties.

Answer:

i) Restriction imposed by authority to sell to Bumiputera/Kelantanese

ii) High loan rejection rates and lower margin of financing for housing loan granted by financial institutions

iii) Buyer delay the spending on big ticket item

iv) Border shutdown and stricter conditions set for Malaysia My Second Home program ("MM2H") curtailed sales

from international markets

QUESTION 5 (cont’d)
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QUESTION 6 

It was reported in the klse.I3investor.com website on 24/4/2022 that Mr. Lim Choo Hooi, an independent director of

the Company has received an anonymous email alleging an un authorized payment of RM4.4 million by Prima

Nova Harta Development Sdn. Bhd. (“PNHD”) to Millenium Land Sdn. Bhd. (“ML”).

The Audit Risk Management Committee viewed this matter seriously and had informed Executive Chairman for

further action to be taken immediately.

a) Is there an investigation conducted by an independent party on the alleged unauthorised payment of RM4.4

million? If yes, please name the independent party.

(b) Has the investigation been completed and what are the findings of the investigation?

Answer:

Firstly, it is essential to put the matter into context, the arrangement between PNHD and ML arose when the Group

was planning to develop the Wharf Mall (“the Mall”) in Taman Tasik Prima Puchong, a township development by

PNHD. The Mall was the final phase of this township development. As part of the approval process, the local

authorities required the commencement of affordable housing development known as “Rumah SelangorKu”

(“RSKU”) and therefore presented an obstacle to the development of the Mall.
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Answer:

ML a developer within the vicinity was also faced with the same predicament and was not able to source suitable

land to develop its’ quota of RSKU units. Therefore, PNHD and ML agreed to enter into a mutually beneficial joint

venture wherein PNHD will transfer lands meant for RSKU development to ML together with cash contribution of

RM4.4 million (“the Monies”). In consideration of transfer of the lands and payment of the Monies, ML nominated

its subsidiary to undertake development of PNHD and ML respective quota of RSKU units. In pursuance of the joint

venture as aforesaid, the parties entered into an agreement dated 25/5/2020 (“Agreement”) and the directors of

ML stood as surety for the due performance by ML and/or its’ nominated subsidiary.

Based on the terms of the Agreement the Monies were to be paid upon completion of the RSKU units and it was a

term of the Agreement that ML and/or nominee shall ensure signing of individual sale and purchase agreement

with purchasers within a certain time frame. In March 2021, ML wrote to PNHD to seek early release of the Monies

on the basis that ML has incurred preliminary costs and expenses and not having been able to source for

financing for the project. PNHD agreed to allow the early release of the Monies, the propriety of the approval

being the subject matter of the issue in contention.

QUESTION 6 (cont’d) 
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Answer:

In response to the query posed, we would like inform that the Board has authorized the Audit and Risk

Management Committee (“ARMC”) to conduct an internal fact-finding investigation and if deemed necessary, to

appoint an independent party to investigate further. The ARMC had concluded their fact-finding investigation

and proceeded to appoint independent forensic auditor i.e, Crowe Malaysia PLT (“Crowe”) to investigate further

into this matter. The investigation by Crowe is currently still on-going and is expected to be completed by end of

September 2022

QUESTION 6 (cont’d) 
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As one of the shareholders of the Company, I would like to make an official query relating to the GCEO, Mr.

Chin Jit Pyng who had made an authorized payment of RM4.4million to his friend’s Millennium Land Sdn, Bhd,

as per I3 investor official site.

As the agreement between Symphony Life Bhd and Millennium Land Sdn. Bhd has lapsed, and RM4.4 million

been paid while nothing has progressed on the Pangsapuri Mutiara D’Angkasa project site, please kindly

enlighten the shareholders concerning status of investigation of this unauthorised payment.

The loss of this RM4.4 million is not reflected in the accounts written-off. Please also kindly explain why.

Based on the agreement per the I3 official website, the GCEO is not supposed to make any payment before

CCC (Certificate of Completion and Compliance) is released. Please also kindly explain why such payment is

made against the terms and the agreement.

QUERY 
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The query from MSL has been summarised as follows :-

a. Status of investigation into the payment of RM4.4 million;

As this matter was also queried by the Minority Shareholder Watch Group (“MSWG”), kindly refer to the Group’s

comprehensive answer to question 6 (a) and (b) from MSWG.

b. Non-inclusion of the sum in the accounts as a write-off; and

c. Explanation on why payment was made contrary to terms of the agreement.

ANSWER

No impairment was required for the time being as the Joint Venture Agreement has been extended until

31/12/2022 for ML to comply with its’ contractual obligation under the JV Agreement.

As this matter was also queried by the Minority Shareholder Watch Group (“MSWG”), kindly refer to the Group’s
comprehensive answer to question 6 (a) and (b) from MSWG.
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